09-16-2004 ,, 17:26 r F rora-MART I N&FERRAROLLP 



3308772030 



T-241 P. 001 



F-505 



Telephone 
(310) 28G-9800 



MARTIN & FERRARO, LLP 
1925 Century Park East, 17 th Floor 
Los Angeles, California 90067 



RECEIVED 

CENTRAL FAX CENTER 

SEP 1 6 2004 



Facsimile 
(310) 286-2795 



TO: 



FACSIMILE TRANSMITTAL 

FROM: 



Name: Mail Stop AMENDMENT 

Art Unit 3624/Examiner Alain B ashore 

Firm: U,S, Patent & Trademark Office 

Fax No.: 703-872^9306 

Subject: U,S. Patent Application No. 09/921,107 
Kevin P> Headings et ah 
Filed: July 3 l t 2001 

SUBSCRIBER MANAGEMENT SYSTEM 
Attorney Docket No. 108.0008-00000 
Customer No. 22882 
Confirmation No.: 7091 



Name: 



Amedeo F. Ferraro 



Phone No.: 3 10-286-9800 

No. of Pages (including this): 1 6 

Date: September 16, 2004 

Confirmation Copy to Follow: NO 



Message: 



CERTIFICATE OF TRANSMISSION UNDER 37 CFR 1.8 



I hereby certify that the attached Transmittal Form (in duplicate; $950.00 three-month extension 
fee is to be charged to Deposit Account No. 50-1068) and Amendment are being facsimile 
transmitted to the U.S. Patent and Trademark Office on September 16, 2004. 




Sandra L. Blackmon 



ir there is a problem with this transmission please call Sandy Blackmon at 330-877-1202 or the sender at the 
number above. 



The information contained in this facsimile message is privileged and confidential infftrmatiftn intended /inly 
for the use of the addressee listed above. If you arc not the intended recipient or the employee or agent 
responsible to deliver this message to the intended recipient, please do not use this transmission in any way, 
but contact the sender by telephone. 
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FORM PTO-1083 



Attorney Docket No.: 108,0008-00000 
Customer No. 22852 



IN THE UNITED STATES PATENT AND TRADEMARK CFFICE 



In re application of; 
Kevin P. Headings etal. 

Serial No: 09/621,107 
Filed; July 31, 2001 

For SUBSCRIBER MANAGEMENT SYSTEM 



Conflnmation No.: 7091 



Art Unit 
Examiner: 



3624 

Alain Bashontj 



^ RECEIVED 

CENTRAL FAX CENTER 

SE P 1 6 2004 



■MaB Stop AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir 

Transmitted herewith is a reply to the Office Action dated March 19, 2004 In the abcfve-ktentiflecf application. 
□ No additional fee s required. 

£9 Applicant hereby requests a three-month extension of time to .respond to the ibove office action. 
The fee has been calculated as shown beft 



row: 





(Coll) 
CUUKS REMAINING 
APTOt AMOIfiMCNT 




(CoLZ) 
HIGHEST MUHBHR 
PREVIOUSLY PAD FOR 


(Pol. 3) 
PKfiAGfT 
EXTRA* 


LO/SM 

s entity fee 


awl 

FS DUE 


TOTAL CLAIMS FEE 






31 ~ 


0 


LOS1B 


$16 


9 B 


INDEPENDENT 
. CUUM3FSS 


s 




6 «■» 


0 




see 


9 0 


FIRST PRESENTATION OF MULT(PtE DfiP^tlOCNT CLAIMS 


LAJtGE ENTITY FES « 9280 
SH ALL ENTTTY FEE * Et45 


S 0 


TOTAt 


S 0 



tffhe entry in Ool, 1 »te»i&«nti»^lryirtC0L2,wrtte V mCol.S. 
^ If the t+itfreel Nwrrtwr Prwtoufify Paid For W fiPACC It tow than 20, %*t» w in Ifrlo space, 

Jf fta*HlBtoal Numbtr Prwtoualy Patd For' W THIS SPACE b tai than a, wrtn ^ ft mfe flora.. Tt* "Hlghatt Mumbof Pravtousy Paid For (Total or 
Uttpenoefty i$ ftd'hfehe w nurfca^lbund from to oqyJvaont boxen Col. iota prtor •rronament or me rwmfcf of dam ofltfru] y (ted. 

(S3 A $950.00 three-month extension fee Is to be changed to Deposit Account No. 50*1 068. 
□ A check in the err ount of $ to cover the above fees is endased. 

0 The Cemmissior-er is hereby authorized to charge any deficiencies »f fees associated with this 
communication or credit any overpayment to Deposit Account No. 50-1068. A copy of this shoot is 
enclosed. 

E3 Any filing fess under 37 C.RR § 1 ,1G for the presentation of extra claims 
0 Any patent application processing fees under 37 C.F.R. § 1.17 

Respectfully submitted, 
MARTIN & FERRARO, LL » 



Date: September 16. 2004 



T557 Lake O'Pinea Strest, ME 
Hartvllte, Ohio 44632 
Telephone: (330) 877-C7Q0 
Facsimile: <330) 877-2030 
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RECEIVED 

CENTRAL FAX CENTER 



PATENT 

Attorney Docket No. 108.0008-00000 
. Customer No. 22882 



SEP 1 6 2004 



IN THE UNITED STATE:S PATENT AND TRADEMARK OFFICE 



For: SUBSCRIBER MANAGEMENT 
SYSTEM 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



In reply to the Office Action dated March 16, 2004 P the period for reply having 
been extended for three months by a request for extension and vee payment filed 
concurrently herewith, please amend the application as follows: 

Amendments to the Claims are reflected in the listing of claims, which begins on 
page 2 of this paper. 

Remarks begin on page 7 of this paper. 



In re Application of: 
Kevin P. Headings et al. 
Serial No.: 09/921,107 
Filed: July 31, 2001 



Confirmation No.:7091 



Group Art Unit: 3624 
Examiner Alain Bashore 



AMENDMENT 



Amendment 9-l6-04.doc 
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